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Cleaning the Glass Surface on the Inner Side of the Digitizer
To ensure an optimal performance of your digitizer, it is important to clean several critical parts of the digitizer based on a regular 
schedule. Hereby, we would like to present a right way to clean the glass on the inner side of the digitizer due to its hard-to-
reach position.

3. Removing the Glass Cover
Before cleaning the glass on the digitizer, you have to remove 
the cover in front of the glass in order to work more smoothly.

1.	 Use a screwdriver to approach the right side of the glass 
cover. Because there are round magnets on the both sides 
of the glass cover, the screwdriver should be absorbed 
onto the the glass cover.

1. Checking Accessories
Check for the major components included in the cleaning bag.

2. Opening the Front Cover
To open the front cover, push down two Release buttons at 
both sides of the front cover of the digitizer, as shown in the 
graphic below.
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After the front cover is opened, find the glass cover located at 
the middle on the inner side of the digitizer.

Release button

2.	 Lift up the screwdriver to pull up one side of the glass 
cover from the groove; then, use the other hand to hold 
up the glass cover and remove it from its compartment 
part.

4. Loosing the Forceps
Due to the glass on the digitizer is indented, you have to use 
the forceps as an aide to fix the lint-free cloth to clean the 
glass. Follow the steps below to loose the forceps.

1.	 Use two fingers to go through rings of the forceps.

2.	 With strenghth, push the rings inward to loose the ratchet 
and then to release the snap lock.
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NOTE: 

•	 Please use the lint-free cloth coming in the cleaing bag. If you have to purchase extra cleaning cloth, please cut it into a 
size of 10 x 5 cm. If the cloth is too thick, it cannot fit into the groove of the indented glass.

•	 Please change the cleaning cloth frequently; otherwise, the dirty cloth will stain the glass surface easily.

•	 Loose the ratchet (snap lock) to release the cloth from the forceps.

•	 For how to clean other critical parts of the digitizer, refer to the digitizer user's manual in your digitizer package.

5. Wrapping the Cloth onto the Forceps
1.	 Use the serrated jaws of the forceps to clamp over the 

right side of the long stroke of the lint-free cloth. Then, 
push the rings inward to lock the ratchet (snap lock).

6. Cleaning the Glass Surface
1.	 Spray a optical lens cleaner (e.g. Purosol Lens Cleaner) to 

moisten the cloth wrapped onto the forceps.

2.	 Push the forceps horizontally into the groove of the 
indented glass until the top end of the forceps with the 
wrapped cloth has touched the surface of the glass.

3.	 Wipe the glass surface gently to remove stains. When 
wipping the glass, do not move the forceps back and 
forth. Remember to move it toward one direction only.

2.	 Next, start to roll up the clamped part of the cloth inward. 	
When the cloth has been rolled as a cylinder, pull out the 
forceps from the cylinder.

3.	 a) Fold the cylinder in half lengthwise. b) Locate two pits 
at the both ends of the cylinder. c) Loose the ratchet (snap 
lock) and then from the pits, insert the serrated jaws of 
the forceps inside the cylinder until you feel the distal tips 
have reached the end of the folded cylinder. d) Lock the 
ratchet (snap lock) to secure the cloth.
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Make sure the serrated jaws  
of the forceps have been 
wrapped by the cloth tighly.

7. Putting the Glass Cover Back
When the cleanning is done, do not forget to put the glass 
cover back before closing the front cover.

1.	 Hold up the glass cover and put it back into its original 
position. Make sure do not touch the glass surface.

	 When putting back the glass cover, make sure the front 
side of the glass cover faces outward, and the bevel at the 
upper-right corner is aligned with the upper-right corner 
of the groove. Then, push the glass cover into its original 
position. 

2.	 When done, push back the front cover of the digitizer.
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